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FAQ – ERASMUS+ STUDY ACCEPTANCE 
 

I was selected for both Erasmus+ Study and the Overseas Exchange 
programme. Can I accept both? 

Yes, you can accept both placements. 
However, keep in mind that the two mobility periods cannot overlap, so 
carefully consider the starting semesters, checking the academic offer and 
academic calendar of each host university. 
If the semesters overlap, you will have to renounce one of the two mobilities. 

How do I accept my placement? 
Students who have been assigned an Erasmus mobility can accept their 
placement after receiving a confirmation email from noreply@unipv.it. 

I haven’t received the acceptance email. What should I do? 
First, check for any updates published on the website and look in the Spam 
folder of your university email account. 
If there are no updates and you still cannot find the email, contact 
outgoing.mobility@unipv.it. 

I have accepted the placement. How do I know if the procedure was 
successful? 
If the procedure was successful, you will receive an automatic confirmation 
email from noreply@unipv.it. 

I accepted the placement but didn’t receive the confirmation email. What 
should I do? 
First, check your UNIPV email Spam folder. 
Verify that you followed the procedure correctly by carefully reading the 
instructions attached to the allocation confirmation email, which are also 
available on the website. 
If you believe you followed all the steps correctly but still haven’t received the 
confirmation email, contact outgoing.mobility@unipv.it. 

I’m not sure whether to accept the placement. What are my options? 
There are no alternative options. In cases of uncertainty, we recommend 
accepting the placement anyway. If you miss the deadline, your lack of 
response will be considered a formal withdrawal, and you will not be able to 
participate in the program. You may apply in a future call. 
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If I refuse the placement, can I be assigned to another one? 
No. Reassignments are not possible. You can only reapply in the next call for 
any remaining spots, which will only be for mobility during the second 
semester. 

I’ve been assigned to a full-year placement. Can I shorten the duration? 
You can indicate your intention to shorten the period during the acceptance 
process by selecting the appropriate checkbox. If you decide to shorten, select 
your starting semester from the dropdown menu. 

The acceptance procedure asks me to indicate my mobility period. How do I do 
that? 
You can select the period from the dropdown menu. 

• If your period is for one semester, select either Autumn or Spring. 

• If it is for a full year, select Full Year. 
If you have a full-year placement but want to shorten it, choose either 
Autumn or Spring and check the box to request a reduction. 

Detailed instructions for correctly accepting the placement are available. 

If I choose Autumn as my mobility period, am I required to leave in the first 
semester? 
It is assumed that anyone selecting Autumn has already considered this 
carefully. Indicating the departure period now allows us to nominate you to the 
host institution within the required deadlines. 
Students selecting the first semester will be nominated first. If you later decide 
to postpone your departure to the second semester, you must inform 
outgoing.mobility@unipv.it. 

What does "fewer opportunities" mean? 
This refers to specific cases that allow you to apply for additional financial 
support. The full list can be found in the call for applications. The International 
Mobility Office may request supporting documents at a later stage. 

I have a low ISEE. Should I select the "fewer opportunities" checkbox? 
No. "Fewer opportunities" only covers the specific situations listed in Annex I 
of the call. Students with an ISEE between 0 and 50,000 do not need to submit 
any request for additional grants. 
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I accidentally selected the "fewer opportunities" checkbox. What should I do? 
Report the issue to outgoing.mobility@unipv.it. The selection cannot be 
changed, but your report will be recorded. 

I accepted the placement, the process was successful, but I don’t see all the 
completed steps in my personal area. What should I do? 
Nothing. The important thing is that you received the confirmation email from 
the system. That means your decision has been correctly recorded. No further 
action is needed at this stage. 

I can’t accept the placement due to technical issues. What should I do? 
Immediately report the problem to outgoing.mobility@unipv.it. Please describe 
the issue in detail and, if possible, include screenshots. Do not wait until just 
before the deadline, as timely support cannot be guaranteed. 

If I accept the placement, can I later withdraw? 
Yes, you can withdraw later by sending a message to 
outgoing.mobility@unipv.it. 

I declined the placement but changed my mind. What can I do? 
Nothing. Once the procedure is completed, no changes can be made. You can 
reapply in a future call. 

I accepted the placement. What should I do next? 
Wait for the host institution to contact you with information on how to register. 
In the meantime, you can visit the "After the selection" and "Travel 
Information” sections of our website to find useful information about the next 
steps. 
Based on the mobility period you selected, your data will be sent to the host 
institution according to its own timeline and procedures. Students departing in 
the first semester will be nominated first, followed by those leaving in the 
second semester. 
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